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Digital process support  
during order processing

Digitising your processes saves you time and money
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Our sites in Austria, Poland and China are certified to the international standards mentioned below.
Our site in the USA is certified to ISO 9001.
Our site in Brazil is certified to ISO 9001, ISO 14001 and ISO 45001.

Julius Blum GmbH
6973 Höchst, Austria
Tel.: +43 5578 705-0
Fax: +43 5578 705-44
E-mail: info@blum.com
www.blum.com www.blum.com/sales-offices



Do you want to optimise your order process 
and reduce costs?
We offer you services such as electronic order management and 
Electronic Data Interchange (EDI) to support the digitalisation of your 
business processes – from ordering the products you need through 
to issuing digital order confirmations, delivery notes and invoices. 
It’s easy to see the benefits: faster processing, error-free data trans-
mission and consistently high data quality. Plus, you always have an 
overview of all ordering activities.

Overview
See all the key information  

about your orders at a glance.

Order management

Automatic checks
Different checks prevent common errors 
such as those when having to order left 
and right-handed fittings separately or 
when minimum quantities need to be 
taken into account.



Online order entry

Item search
Find the right items quickly using the 
search function or your recently ordered 
items.

Configurable items
Use the product configurator to config-
ure entire applications and add them 
directly to your order.

Order management
With our order management system, you can always keep an 
overview of your orders, transmit them directly to Blum and 
follow their progress from start to finish.

Electronic Data Interchange (EDI)
Together, we are developing EDI for a faster, more efficient 
exchange of order, delivery and invoicing documents. EDI 
enables you to place orders directly from your ERP system, 
automating the entire order processing workflow.
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Your advantages

Accelerated ordering processes and 
therefore improved response times

Customised connection options Better process reliability through elimi-
nation of manual processing steps

Significant cost savings thanks to elec-
tronic order processing

Fast data transmission

Reduced paper usage and consequently 
lower environmental impact



BlumEDI

BlumBlum
OMP SAP

Order management
	– Reduced administrative costs
	– �Fewer entry errors and returns thanks  
to automatic checks

	– Up-to-date status overview and history 
	– �Import of order lists from Excel or directly 
from the product configurator

	– Also suitable for use on mobile devices

Requirements
	– Internet access
	– E-SERVICES user and customer number  
at Blum

Electronic Data Interchange (EDI) 
	– Direct ordering straight from your ERP system
	– Efficient workflow due to shorter throughput times
	– Reduced administrative costs
	– Reliable information flow
	– Fewer errors and improved data quality

Requirements
	– ERP system
	– Well-maintained item master data
	– Provision of a secure method of transmission

Supported data formats
	– EDIFACT
	– XML
	– SAP-IDOC
	– Opentrans
	– ANSI X12

Supported communication protocols
	– AS2
	– HTTPS/HTTP
	– SFTP/FTP

Want to find out more?
Don’t hesitate to get in touch –  
your contact at Blum will be happy 
to help.

Customer
Order  

management

Customer

Orders

Orders

Statistics

Invoices

Invoices

Deliveries

Deliveries

Order confirmation

Order status
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